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Ticket Fee

A fee amount can be added to the delivery ticket which shows an extra amount under tax field
areas as shown below.

Fill in the "Fee Description" amounts as they are to appear on the appropriate delivery ticket
expense line. The description field is 10 characters long and the fee amount field is 5
characters long at 2 decimals.

To setup Ticket Fee, enter “TICFEE” from the bottom of any A/R menu -or- select the option
“Regulatory Fee Setup” from the Dispatch Menu.  The following screen will appear....
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To record the default regulatory compliance fee, leave the fields blank.  Otherwise, if you wish
to specify different fees or descriptions for each branch location, enter a branch number.  If you
wish to specify different fees or descriptions for multiple products, enter the branch and the
product code.  If you wish to setup a customer-specific regulatory fee and description, enter the
Branch and Customer Account Number.  The following screen should appear...
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Enter the Status as “A” (active), the product code to be used for ticket fees, a description of the
fee as you wish for it to be printed on the delivery ticket, and the amount to charge for line 1, 2,
or 3.

The last steps in the setup process require you to setup the product for the ticket fee (RC in the
above example) and then assign that product to each delivery product as the secondary
product code.   The product codes are setup and updated in the utility menu using option 8
(Enter/Update Product Code File).  
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Once the RC product has been created, you must tie the product to your gas delivery products
by specifying that RC is the “Secondary Product” of each gas delivery product.
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When delivery tickets, quick tickets, or gas orders are printed, the descriptions and amounts will
show up on the ticket.
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